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VRHQHP HQGH J LIRHS EHZ RQHWY HYYDDUV

Z RRQRYHUDMAWDQ EXXWEHZ RQHY GLH YDDN

YHZ DG Rl RQEHI LHSHQ J HGUDI YHWRQHQ ,Q GIH
G\ Q@OP MKH FRQW WBIYHLEHQ Z H RRN KHW

DI.J HRSHQ MMDURQ] H ELNBUDI H DDQ HHQ | LD VKXY
YRRURQ H EHZ RQHWY/

:H EHKDD@HQ YHHOYDQ RQ H DP EMHV

Z DVHHQ N\ADUP HWHHAQMECH G\ Q@OP IHN ,NEHQIQ P HLEHJ RQQHQ DY GLUHAMXUEHWMXUGHUHQ GH
\DP HOWM@R YDQ KHAP DQDI HP HQMDP  YHIDQGHUGH NRWGDDUD RSQHXZ P HWGH NRP WWDQ HHQ
QHXZ HP DQDJ HUYDWYRHG ' DAEHHE Z DVIQ GH KHBI RUDQMMWHW ] IHQ P HHUGDQ ~ YDQRQH
FROU DB/ VARRP GH XIWMARRP GH QWMD) GRRUHQ WIWMA YRW  NIDUELM DXUHQAKY

1 D KHADDWIM NIDUYDQ RQVRQGHIHP LQI\S@Q /S0P HQ GIEKVWUELBNIN IN SRUMH WX RS
GH UNVXODWQ 0 HAGH Q] HWHQ EHARNNHQKHG YDQ DB FRE DB/ UHDOHHUEHQ Z H GH DI J HRSHQ YIHUNBDU
HHQ I RW GHHOYDQ GH RQGHHP 1Q) \S@Q DP EIMHVHQ GODUP RIHQZ HWRWRS ]I 2 S \RP P LTH

RQGHZ HBHQ YHIDQGHBHQ Z H K GRRUYRRUMAKUNBHQG LG LFKVK EHZ XWAWDQ UEKWQ)  HQ RS DQGHH
SXQMQ YHWDDI GHQZ HEHZ XWW' H KRRI WISXQWMQ] I WIXI W YIQGHQ LQ GIMRIDLYHADY

- HYHUOXXWGHQEIMD  Z RQIQIHQP HHUGDQIQ
© H UHINMQ GH VBIXWAY XMDDQ GH EHZ RGHY YDQ ( XUHND K RQVHHWAM QIHXZ ERXZ SURMPACD LXIP

NBDUHQ Z H NRFKWIQ LQ %4HGD HQ & KDDP  EHWEIDQGH VRADG! KXXZ RQQI HQ DDQ YDQ FRUSRUDAH 0. RRIDQG
2 RN SODMMQ Z H DI SUH DE XQW YRRUGH WEHDIMH Z RAQIHQ YDQ' H 6WS DDQ GH 6\VEBGIRQMADDW:  H
J1QJ HQ YRRWWDUHQG GRRUP FWKHWYHUEHWIUHQ YDQ RQVZ RQQJ EH| IMGRRUYHUGXXU DP 1QJ) HQJ UIRRW
RQGHKRXG 2 RN Z DV HUYHHCDDQGDRKWYRRUGH EDDKHG 96<KWMQ Z DDUGH YHHUNDRKWRQGHUGUXN WZDW
NUHJ HQ H WD DDQGDFKW

( HQ I ) VXLV D&Y IDQGYRRWZ DDUGH

( HQ 1M WXLV 1Q HHQ SUAWW H Z RRQRP J HYIQU LIV HHQUDQGYRRZ DDUGHRP YR@ DDUEL) W NXQQHQ
GHHQHP HQDDQRQ H\OP HQBYIQ) :  H Z HUNHQ DDQ WMUNH HQ.J HP HQJ GH EXXUMQ HQ RQ H FRE®Y D/] N
VIMYL) YHIDQNHUG LQ GH EXXWMQ Z DDUZ INZ HUN DDP ] 1) 60P HQ P FVDPWHYH EHZ RQHW HQ

P DDWRKCSSHINH SDWZHY/] I Z H YDQ EHWINHQLY YRRURQ H EHZ RQHWY/

( HQ Z HQGEDH HQ RP J HYIQJ VEHZ XVt RU DQVDAH
2 Q HDP EMH IVHHQ Z HQGEDUH RU DQVWH GH P IGGHQQ GH Z HIHG YDQRQ H EHZ RGHWHQ

\DP HQZ HINQI \SDWZHWY/ WEDW( HQ RU DQVOWH GIH J RHG VRHJ DQNH@MI LY YRRURQ H EHZ RQHWY P FWHHQ
KRRJ QLYHDX YDQ GIHQWVHUBIQQ) HQ WU HINHWAKE QP HHUJ HTG DDQ] K] HO XMYHHWEDQ QRG] RGDW
HU] RYHHCP RJ HOM RYHIEEQWAYRRUGH YROMXIWHVAQY 8 IMGH $ HGHV EHQRKP DUN EQWAGDAGDA R LV

| DXUHQAXV\VFRRW] RZ HOT XD KXXUGHIRRUGHHOS DY EHGUMMDMAMQ $ ERYHQIHP IGGHG JRHG ' DU
100D Z HWRWRS

) LQDQAHHAI H) RQG .

© HYDHQKRRJ COQGHZIQG P DDUEMMHQ YRGRHQ DDQ GH | LQDGAOB! UDARB/ YDQ GH VHRVRUQWMA HQ
GRRUEDAZ HJ RHG P RQVRUHQ HQ] R QRG] WWWHQAIBY EINMMUHQ =R P [ IP DOHHQZ HRQ H
YROMXIVYHWHDINH SUAEY |, GP IGGHY Z HINHQ Z H DDQ HHQ | I WXLY 1Q HHQ YHHUN.DRKWS H EXXUAP HW
RQ HQHXZ HNRHY " DDUQ WMOIQ Z H SURIMWQ HQ GDVKHSWRQV P HWRFXWHQ RP RRN
YD P O LP DOOYROMXIWYHMIN W EGMHQ SUMUHQ  \DP HQYRRUHHQIXLY
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. HUNHQ DDQ GXXU DDP  Z RQHQ
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© HJIIQIHQGRRUP HAKHWYHGXXUDP HQYDQ  ZRQQIHQIQGHZ I

© WWHDDU ( UZ DVRRN HHQ J HMDDJ GH \DP HQZ HINQ) P HWGH J HP HHQM %4HGD
YRRUKHWYHUEXXU DP HQ YDQ AHYQSSHG EH MBIQGIH Z I ' MRIDURQGGHQ Z H
IQVWEDO  ZRQQIHQD

D HOVMHGHQ  HHQH IQZ RQQIHQHQ P HHUH] lOVZ RQAQIHQRS DDQGH
9DQ GH 6SIHI HOWDDAQD Z RQQ) YHEHWAQ)

" HYHWBXXJDP Q) YDQGH  Z RQQIHQDDQ GH $ FDGHP IHMQI HARQGGHQ Z H GIW
NIDUD

1 DJURQEI H YRREEHIHGIQ) WEWMQ Z H KHWRBDUP HWGH YHUBXXU DP 1) YDQ
DSSDWMP HOMQ DDQ GH $ P EDFKWMQDDQ

© H YRRU DI HQ EIMKHB URVIPWS P EDFKWIQDDQ  Z RAQIHQ EIMKHWSURWIPAS DQ GH
6SIHIHOADDW  Z RQQIHQHQEINKHWSURMPW H: DMHDDU — Z RQQIHQYDQ
] RQCHSDRHBRQ

© H FROAQXHHUGHQ GH IQUDAH I URHS . $ % LQWWH J URHS NIP DDEGDSVIMH HQ
EIRGYHUAMW :  H NMHQ GDDUERRUGQDDUGXX] DOP KHG YDQXIWHHQ LOMI DB EQN HQ
YHEHWMUHQ FROAX

© HJI1QI HQP HWFRQADRVSDWZHWY 10 J HVSUHNRP W YHINHQQHQ KRH Z H SOCP DWJ
K\ EUGH &Y NHW® NXQQHQ SCDMQ LQ GH VRHNRP W' IMIBDUGNHGHQ Z H GH HHIAM
ZRQQIHQ DY SIBVRS ,Q JDDQZ H YHGHUP HWE HH FRP SGMW FOMMY

ZRQAQIHQ

© HWXUHQP HHURS GRRURRSWIBHQ GRRUGH \DP HQZ HINQI VRYHUHHQNRP W

* HELHGVI HUFKV2 QMH Q) * HP HHOW 94HGD ©  H KRXGHQKIHWP HH UINHQQJ P HW
GH: HWL DXXEHVKHWP LQJ : H P DONMQ P HAGH J HP HHQM HQ GH FR@U D
FRUSRUDAHV 1Q %A HGD FRGAUHM DIVSUDNHQ RYHUKHWRS WMEBIQ YDQ KHWE RRUMQ

0 DQDJ HP HOAB@Q YRRUGH J HKH®I J HP HHOM

$7.$1 %(7(5.

© HZ IGQRY H DGP IQMADWHYH RU DQVDAH YHEEHMUHQRP  EHWUW NXQQHQ
P RQMRUHQ HQ WMUHQ



3 DWHQGH GLHOWYHUBOLQJ
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7HDP \RADDCEHKHHUEHDQVE RRUBGH GH RSHQWEDQGH VENHQLQ IQGHP HHM
J HYDEDIQ ELQCHQVE HH Z HINGDI HQ

© HZ HIWMQ VWXRMUHHODP HQ P HWGH FR@ D Z RQIQJ FRUSRUDAHV 1Q %4 HGD HQ GH
JHP HHOMRP Z RRQUDXGHWUIHQW JDDQ : HSDNWMQ  ]DNHQRS 7HDP \RADDO
EHKHHUYRHGH  OH EDDIKHGVSIRMPMQ LQ GH Z IMHQ XIW

© HP DONWMQYDQ  Z RRQIHERXZ HQ GH J DBIUMQ HQ DO HP HQH LXIP WIQ
EWQGYHD

" HYRHGHQ  DPAYMWWQ XIMURQGRP KHWYHUEHWAUHQ YDQ ELRGLYHWAMWQ GH
Z I HQ KHAWYHKRJ HQ YDQ GH EHZ XWE RUEIQ) YDQ KHWEHDQJ YDQ ELRGLYHIAMWELM
EHZ RQHWY/

© H RQGHWINHQGHQ\DP HQ P HWGH J HP HHQM HQ GH FR@BU D FRUSRUDWHV L1Q %4 HGD
KHAFRQYHQDOAGL QDBIQ) 0 HGMFRQYHQDQAP DONWAQ Z H DIVSUDNHQ RYHUGOQ
GNHW GHIHP HHOM  Z DDUGH FRUSRUDAAV EHZ RQHY P HEHVEDORKWUMEQGHQ

DOQNXQRHQP HTBHQ

© HEWFKWIQ GH KXXUDFKWIOMIQG WXJ . © H J UHSHQ HHUBHUIQ HQ ERGHQ KX Z DDU
KHARRQ

6DP HQP HWEHZ RQHY FRQARBHGHQ Z H GH NZ DMWWDQ J HERXZ HQ HQ EXXUMQ
RS GH RQGHZ HBHQAFKRRQ KHHOHQ YHM B

© HP DONWQDIVSUDNHQ P HVRQ H \VDP HQZ HINQI \VSDWEHYWRP RQ HJ HERXZ HQ
QRJ EHWIUVAKRRQ W KRXGHQ HQ KHWMIQRQGHKRXG W YHEHWUHQ

+ HIMYUHGHCKH.GVANVHU RYHU GH \VDP HQZ HINQ) P HADPAHYH EHZ RGHY WHD YDQ
HQ  COUHR



3 DWHQGH GLHOWYHUBQLQJ

© H SDWMQRQ H WIBI RQVAKH EHUHNEDDUKHG DDQ =R RQMRQG HUQRJ P HHUWIG HQ
KIP WIRP YUDDJ WYXINNHQ YDQ EHZ RQHLY/] R VQHCP RJ HOM W EHDQ RRUGHQ

. HYRHIGHQ: HEFKDAHQ: KDWS SS \DP HQHQ RSWP DRVHHUGEHQ GiH P LGGHBIQ YHUGHU
9DQD GMIBDUNXQEHQ Z H RQY H KXXURYHUHHQNRP WWMQ RRN GLI IVEDCRQGHWWNHGHQ
© H WEUAMQ KHASIRMPALRQGRP  GH WIBHDINH Z RQQI HQ YDQ KHWEURWIFW H 6WS RS

© H SDWMQ RQV YHINRRSSURFHV DDQ ] RGDWEHZ RGHY YDQ GH J HP HHQM %8HGD
YRRUDQ) NUIMHQRS Z RAQIHQGH Z HIQ GIH J HP HHQM YHURSHQ

. HOWQGH WP YDQRQ H EHZ RQHWQRI YDNHUKRUHQLQ RQ H RU DQMVMH -+ HAJ RUW
YRRUKHAWYHLI URWAQ YDQ EHWRNNHCKHG . GIMMUHQG YHUP RJ HQ HQ GUDDJ YN YRRU
YHEHMIQ) ' DDURP WEBWQZ H IQ HHQSIBWP HW : + HHONHQQY HO

NZ DOMWFHQAKP YRRUZ RQIQJ FRUSRUDWHY

. $7. %1 0/((7(5.

:H EHKDD@HQ RRN GMRIDURQY HQGGRHODQKHWAMAU  YRRURQ H DO HP HQH
GHOWHBIQQ) QHW: HEHKDDGHQHHQ — HQGDDU] I Z H RRNWIYUHGHQP HH

+ HWGL MIDCKHGHQ YDQ RQ H EHZ RGHWIVQRJ IQRQE IN\HIY : H KRRSWQ KIHUIQ
P RRIH WESSHQ QW P DNHQ P DDUGME®HN QHAKDDEDDU + HWRQGHZ HS \WEDW

QX YRRU RS GH SOQQQ

2 QVWIYUHGHQKHGVANHULQ GH \DP HZ HINQJ P HWEHZ RQHUYARP P MHVE®H J HIN
P HW 2 RNIQ VFRRIGHQZ HHHQ

© HNXQQHQ P HHUDDQGDRKWI HYHQ DDQ KHARQGH] RHNHQ YDQ GH Z RRGEHBMQ) YDQ
RQHEHZ RGHY ' MGRHQZ HGRRUIHERXZ  HQ EXXWRQGH) RHNHQ

© HZ IGQRJ H DPWHYH EHZ RQHW/VE HH NHHUSHUNBDUEH] RHNHQ ' DW
ONM 1Q KHDDV QHVEIMDCRQ H DPWHYH EHZ RQHWY

: HE®IVHQ Z DADFKWUIQRQJ H SOQQQ) RP DO HP HQH WXIP WVIQRQ H
JHERXZ HQ EWDQGYHM P DNHQ



. RRQJHXXN
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© H YRHUGHQ KHWMP SR YDQ YHUBXXJ TP LQJ YDQ RQVZ RQQI EH MWHGHURS 1 DDWAGH
DOBRSHQGH SURWIPMQ QDP HQ Z H YHWKIGRIQGH QHXZ H SURMIPMQ LQ XIWRHUQ) RI 1Q
YRRUEEHHGIQJ

HHQI H LOZ RQQIHQP HA() *  @EHY'1Q 3UQHEHHN 1Q YRRIEHHGQ)

HHQI H LOZ RAQIHQDDQ' H5RWNDP HQRP JHYIQ) 1Q8 THQKRXWIQ XIWRHUQ)

KRRJ ERXZ | W + HX\GHQKRXWIQ YRREEHHGIQ)

' HERXZ YDQSURMPA( XUHND Z CDYDQ/ DXUHOAKY  Z RQQJ HQ DIQHHP WLV GWRDU
RSJ HBIYHG HQ QP HQZ H IQ H SGRIVWH

' HRYHULP H YDQZ RQQI HQ YDQ Z RUQJI FRISRIDAH 0 RRIDQG IQY%HGD  ZRQAQIHQ
HQ&KDDP  ZRQQIHQ YID HHQVWDNRYHUBUDFKWIRQGGHQ Z H GMBDUDI HQZ H
YRHJ GHQ GIH Z RQIQJ HQ VRH DDQ RQ H SRUM HXI®!

0 HWKHASURMPW H 68 DDQ GH 6VBGIRQUADDWQ Y4HGD WEWWQ Z H GMRBDUP HWGH
ERXZ YOQGH  WGHINHZ RQAQIHQ 1 RJ YRRUKHWHQGH YDQ KHARBDUS@DMM RQ H
\DP HQZ HUN.QI \SDWZHUGH GDMM Z RRQXQW

© H KDGGHQ HHQ DPAHYH URAQ GH $ @DQOWH SURMPW ULRHSHQ 6DP HQZ HIHQIQ GH Z I
© RGHQHQ=RU 1 IHXZERXZ ' XXQDDP KHG %-MIDEDDKHG EHVKINEDDUKHG HQ
OHD KHG

0 HWEHZ RQHY HQ Z IMSDWZHY UHDDHHUGHQ Z H GDAKHWOXXWBXQAIQ GH Z 1M+ RI H

9XFKWQX HFKWRS GH NCDWAMEDW2. RN BIYHUHQ HHQ DDQUEOYDWM EHZ RQHY YDQD QX HHQ
EUEDIHIDQ WDP +RJH9XFKW

© H YRHUBHQ GLYHWH GH EDDIKHG\SIRMPMQ XIMIQ GH Z IM: BHDDU ' DDUDDW
EHHGGHQ Z H GH IQMOMHRYHUHHQ\RP AP HABXLSOV YRRUZ CDUQ Z H DIVSUHNHQ
RP P HHUMDP HQWM Z HINHQ

© H YRHUGHQ I HVSUHNNHQ P HW RU SDUQ RYHUQHXZ H YHUOXKUBRFDWHY HQ

\DP HZ HNQI HQ



. RRQJHXN

© HEHYURHI HQRQ H \DP HQZ HINHQGH ] RU RU DQVDWHY KRH WIYUHGHQ] 1M N P HAGH
\DP HQZ HINQJ P HW DXUHQAKY =IMEHRRUGHHTHQGIH P HWKHAANHU ' H

\DP HQZ HINQJ P HARQ H DGYWHXUZ RQHQ Z HOLD ] RU NUHHI KHWP RRIH AVHU

0 LQGHUWIYUHGHQ Z DUHQ GH VDP HQZ HINQI \SDWZHY P HWGH DIKDQGHI YDQ
UHSDUDAHYH] RHNHQ GRRU/ DXUHQAKY ' H EHRRGHHGHQ ] IMKHWKHARNHU.— © H
RQGHJ RHNHQ GH P RIHIMKHGHQRP  GH \DP HZ HINQI RS GIWSXQAIM YHUEEHWMUHQ

0 HAVDP HQZ HINQI \SDWZHU7 KHEH WMGHQ Z H HHQ SOQRS YRRUP RJ HIMKHGHQ RP
VHQRUHQ P HWHHQ] RU EHKRH W YRRUHHQ GHHORS W YDQJ HQ ELQQHQ GH EHWEIDQGH
Z RQQJ YRRUDDG YDQ/ DXUHQRKVLQ GH Z LM 3UQRHQKDI H

7HDP \RADDCEHKHHUWEWMA EHJ 1Q P HWHHQ YHUQHXZ GH WP \OP HOWM@Y) 2 S GH
P DQHU\SHHOKHWMDP EHWULQ RS DM P CDAFKDSSHOMH RSJ DYHQ GIH LQ R H Z IMHQ
\SHBIQ 2 RNZ HIWAKHWMDP QX SUR DRAHYHUHQRS GH| HOGH P DQHU

7HDP \RADDCEHKHHUUFKWH ] IFK. YRRUKHWHHIWRS KHWYHUEHWUHQ YDQ GH YHHUNDRKWIQ
RQ H EXXUMQ %6XXUMQ Z DDUGH YHHUNIDFKWRQGHUGIXN WEDWALHI HQ H WD DDQGDRKW

7HDP \RADDCEHKHHURW DQVHHUGH GH GDJ YDQ GH YHM KHG &R DB/HQ
\DP HQZ HINQJI \SDWZHY GRRY RAKWIQ HHQ HVADSHIRRP RS RQYHLDI H VIWDWHV1Q
ZRQQIHQ

- HHRYHHGHQGWIDU ~ EDGNDPHU  NXNHQVHQ  VRIBMWMQ 2 RNYHQIHQZ H
GWH NHXNHEEGNNHQ ' RRUKHAHQRYHUHQ YDQ GH| H UXIP WAV GUDI HQ Z H EIMDDQ KHW
Z RRQJ HQRWHQ Z RRQJ HON YDQRQ H EHZ RGHWY

$1JHBRSHQNIDUZ DHQHU  YHUKX LQIHQ ( Q GH QIHXZ H EHZ RQHW YDQ GIH KX HQ
EHRRUGHHGHQ RQVP HWKHAANMHU

© HZ HINMQVDP HQP HAGH JHP HHOM : RHQAHEXU HQ EHZ RQHY DDQ HHQ Z INS@Q
YRRU+ HXVGHQKRXW

$7.$1 0/<(7(5.

' RRUYHWADJ 1QJ EIMGH RYHUDP H YDQ Z RQQIHQ YDQO RRIDQG HQ EIVGH RSGIYHUQ]
YDQ GH GH WEHDIMH Z RAQIHQ YDQ' H6WS KHEEHQZ H P LQGHUKXXUCNRP \IWQ GDQ
YHZ DKW

© H] HQHHQDIQDP H YDQ GH YHHUN.DRKWIQ P HWQDP H GH Z M+ RIJH 9XFKW' DW
YWD VRP - HHQ LOMQUHYH \OP HZ HINQJ P FVRQ) H VDP HQZ HINQI \SDUWZHY

© H SDN\HQ WWHGV P HHURQ H VDN URAQ EXXUMQ HQ Z IMHQ RS KHWJ HELHG YDQ
GHEDDKHG ' H KHUIQGHIY EMKHWMDP \RADDCEHKHHUKIHG KIHEIMO DDUGIW
NDQQRJ EHWMU



( HQ Z HOGEDUH RU DQLVDWH
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© H YRHBHQ HHQ SHURGIHN P HGMAK RQGHJ RHNHQHHQ
P HGHZ HINHURQGHI RHN XIW: - H DQDOVHHUGHQ GH UMVKEIWAQ HQ EHQRHP GHQ
GH J HZ HOIM DALV

© HURQGGHQHHQ W H RQGHJ RHN DI RYHUEGQRQA INNHIR  GLYHUWW
LQFOMYWIVHQ REERDUEIQ) YDQ QHXZ H P HGHZ HNHWY/

© HRW DQVHHGHQVE HH / DXUHQAXVGD) HQ Z DDLEIVBURFHY HQ NDQW HUEKW
Z HINHQ HQ KHWP RUHHCEHUIIDG FHQADDOMRQGHQ

FROU DB/VARRP GHQ \XFFHWRAQMODGRRU ' IMEHYRUGHGH QHMDBHQ
KXQ SURIHWMRQH®! J URHL. P DDUGURH] RRN EIMDDQ GH YHUAMANGQ) YDQ GH
RU DQVOWH GRRUNHQQY HQ NXQGH W EHKRXGHQ

© HZ HINMQ RU DQVDWHEUHHG DDQ SURFHWHUEHWUQ) P DONWAQ GXIGHDMH
SURFHVDIVSUDNHQ HQ YRHUGHQ UHI HE DAY SURWIRAHI HVSUHNNHQ $ 1] HBSHQ
NIDUSDNMQZH  SURFHWHQDDQ YDUSLHQG YDQ J URW YHUEEHWUADIMIPMOQ VRV
NBLQH HYDODWHY HQ KHJ LHQQJ HQ YDQ Z HNDIVSUINHQ
















































